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(54) METHOD FOR SELLING GOODS IN ELECTRONIC COMMERCE SYSTEM 

(57)Abstract 

PROBLEM TO BE SOLVED: To provide an electronic commerce system to 
decide a successful bidder by an auction where an exhibiter and the 
successful bidder respectively evaluate commercial transactions of the other 
party after the transaction conduct is finished with high security improved in 
objectivity and reliability in evaluating the commercial transactions of persons 
to be evaluated. 

SOLUTION: This system comprises an exhibiting function and a bidding 
function and becomes an exhibiter or a bidder if necessary. Through 
transactions after the successful bid, the commercial transactions of the 
successful bidder or the exhibiter are evaluated and the evaluation is 
considered to be the commercial transaction of the successful bidder or the 
exhibiter. It will be useful to use the evaluation provided by the system and 
evaluation by common users in parallel. It will be also useful to use the above 
functions and evaluate the persons such as a newly coming user, a user 
evaluated badly in the commercial transactions by other users to correspond 
to dismissal punishment or the persons largely different in the commercial 
evaluation by the evaluators. 
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[0003] Further, the system accumulates a commercial transaction 
evaluation of the commodity and sets the accumulated total as the 
commercial transaction evaluation of the evaluated person. Further, the 
system stores a commercial transaction evaluation and evaluation comment 
that the evaluator reports corresponding to the past commodities on a 
user-by-user basis, and provides the relevant information upon request of a 
user. A user whose commercial transaction evaluation is below a value 
prescribed by the system is automatically withdrawn from the system. 
[0004] In addition, some of the systems adopt a method of weighing the 
commodity-related commercial transaction evaluation of an evaluator 
depending on the attribute information of commodities and the commercial 
transaction evaluation, attribute information or total transaction amount of 
evaluators. Further, some of the systems adopt a method of eliminating 
the evaluation of an evaluator who performs an extreme evaluation as 
compared with the other evaluators. 

[0005] Here, the commercial transaction evaluation means, for example, an 

evaluation obtained by that the relevant user instructs a transaction 

partner to report a response state in past commercial transactions. 

A bidder whose commercial transaction evaluation is not high means, for 

example, a user who causes trouble as an exhibiter or a bidder in past 

transactions. 

[0006] The attribute information of commodities means, for example, a 
successful tender price and a commodity category. The commercial 
transaction evaluation is separately calculated for each classification of the 
attribute information of commodities. This means that, for example, when 
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performing the commercial transaction evaluation by a successful tender 
price, the commercial transaction evaluation of a user is set to +5 in the 
case of less than 1000 yen, +3 in the case of less than 10000 yen, and +1 in 
the case of less than 100000 yen. Here, it is also possible to change the 
weighting of the evaluation in response to the attribute information of the 
commodity and to sum up the evaluation. More specifically, the 
commercial transaction evaluation that an evaluator reports is set, for 
example, as the commercial transaction evaluationxl for the commodity of 
less than 1000 yen, as the commercial transaction evaluationx2 for the 
commodity of less than 10000 yen, and as the commercial transaction 
evaluationx3 for the commodity of less than 100000 yen. Further, the 
separately calculated commercial transaction evaluation is totalized and the 
total is set as the commercial transaction evaluation of the evaluated 
person. 

[0007] Thus, in a conventional electronic commercial transaction system, a 
commercial transaction evaluation corresponding to a commodity performed 
after completion of the commodity transaction is uniformly set, for example, 
to +1 in the case of a good commercial transaction, 0 in the case of a normal 
commercial transaction, and -1 in the case of a bad commercial transaction 
regardless of the commodity price and the commercial transaction 
evaluation, attribute information and total transaction amount of a 
transaction partner. Further, there is provided the evaluation comment 
(for example, the reason to perform the commercial transaction evaluation) 
that the evaluator reports corresponding to the commodity, the 
counterargument of an evaluated person to the evaluation comment, the 
commercial transaction evaluation of the evaluator or the evaluated person, 
or the commercial transaction evaluation or evaluation comment that the 
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evaluator reports corresponding to the past commodities on a user-by-user 
basis. From the following reasons, however, objectivity and truthfulness 
may be scarcely expected for the commercial transaction evaluation. 

• A large difference occurs in the commercial transaction evaluation due to 
such a human relationship between transactors that transaction partners 
are reserved with each other, transaction partners are a rival and 
transaction partners are a fellowship, or due to compatibility between 
transactors. 

• An inexpensive commercial transaction is preferably performed to elevate 
the commercial transaction evaluation and then a dishonest act (fraud) is 
done in an expensive commercial transaction. 

• Since a newly admitted user has no commercial transaction evaluation, a 
transaction partner feels uneasy. 
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